Tenants

What'’s this page used for: a dedicated area for tenants to find out more about you, your brand, your
properties and services.

What to include: what do you offer tenants, for example; typical services offered, whether you have
family friendly properties, whether you allow pets, details of your approved tenancy deposit scheme,
extra tenancy services you offer (e.g 24hr helpline), what you expect from a tenant, details of any
tenant offers you are currently running, the process involved in renting a property through you.
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| Why rent with us?
. Because we ensure all deposits are registered with an approved deposit
protection scheme within ten working days.

# Because if a property is under our management, we aim to respond to all
service requests within 24 hours

# Because our links to local removals, furniture and contents insurance
suppliers makes moving into one of our properties a pleasant, stress-free
experience.
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